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Dear Mike,

Let me be the first to extend my congratulations! As an outstanding partner, your agency has been
selected to receive the GetThere Luminary Award. This honor is bestowed annually to a select number
of exceptional resellers as a gesture of our appreciation for your contributions to the mutual success of
our shared customers.

While 2008 proved to be a year of economic trials, MacNair Travel Management continued to drive
growth and new business by leveraging GetThere as your primary corporate online booking solution.
Your commitment to GetThere and the value it provides to your corporate customers is to be
commended. Combined with our own pledge to unwavering product excellence, we have a formula for
great success as we embrace the opportunities that lie ahead.

Your partnership is very important to all of us at GetThere. You represent the face and voice of many
of our shared customers. We truly appreciate your loyalty and steadfast focus on the needs of the
corporate online customer. In 2008, MacNair Travel Management provided a shining example by being
among the first to adopt many of our features, such as Online Ticket Exchange, migrating to our
Enhanced Air Shopping Platform, and utilizing the GetThere Connection Community as a resource and
networking opportunity.

Moreover, | applaud MacNair Travel Management for your dedication and active participation on our
Partner Advisory Board. Your insight provides us valuable feedback and direction as we continually
strengthen the reseller program. GetThere is proud to be a partner with MacNair Travel Management
and graciously presents the Luminary Award in recognition of your success and ongoing efforts to
drive adoption, growth and innovation in the corporate online space.

Congratulations from all of us at GetThere. We look forward to our continued success and partnership
in the years to come!

Sincerely,

Chris Kroeger
President
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